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                                I bought PDF Pro 10 last year paying full price. Weeks after purchasing it I get a message that my trial is over and I must buy to go on. I said what, I already bought this product, which I documented and sent to PDF. This tech person tells me I have to do different things to get the program working. She investigated and saw I paid for the program. I didn't do what she said because the first step of deleting the program using her message did not work. So I just wrote off the cost as a loss.



Two days ago I bought the program again and the same thing may be happening. I bought the program again, this time more money. I activated it with my activation number. But the install program looks like it went into temporary try mode and began asking different things, where it just should have activated me that was it. I wrote to the same tech, and rather than read my email she gives me the same lame information regarding my complaint. I wondering if there is a language barrier.



Don't buy this program until they get the install program fixed so that one can buy the program right away rather than waiting for a temporary program you can use and then buy.
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                    Jbauer4's Response to Ranger6's Review

                Written on: 05/03/2019

                Changed hard drive cant reactivated

â€¢	 

Jbauer4 Tuesday 2/26/19 at 22:52 

Change hard drive can't reactivated licensed

â€¢	 

Jbauer4 Friday 3/1/19 at 16:51 

Good evening it's 3 day from the request no answer as of yet. I change the hard drive and the motherboard and I can't use the program I purchased. Please responded it said takes 2 day were past that already.

â€¢	 

Jbauer4 Today 3/4/19 at 15:28 

This is Poor Customer Support - Its nice to have a program that useable when you have the product key to use it. At this point I'm sorry I purchase this product. The product is PDFpro10 - order # PDF-PRO180713-2713-21259 this is there customer support request area this is my third entry for solution

Jbauer4 submitted this request



                Reply to this comment


                                
    
    
        

                    
        
                
        

            

    

    




            

            

            

        



            



                    

                

                        


        
            
                
    Was this review helpful?
    0
    0


            


            
                                    
                    Report this review
                            

        


        
            
                                
            

        


        

    
    



            
                
                    	< previous
	See all 72 reviews
	read next >


                    

                

                

                
    Write A Review
    Ask A question

                
                

                

                
                
                


    
        Share this Page
    

        
        
                        Business Owner?Claim your free Review Centre Star Rating badge now!
        

            


    





                            

        

    
    

    

    
        
    

        
    
        

    
        


        
        


        
        

            
            
    
        

    
    
    
	
		Top 3 Home & Office Software  
		
		    
                To calculate the top 5's we take the following factors into account: 


                • All the star ratings the company/product has received,

                • The number of reviews

                • How recent the reviews are
            
		
	

	
		As rated by our community of reviewers

			

					
                    
					
						
															
													
						
							1
						

					


					
					
                        
                            Microsoft 365 - Reviews - office.com
                        
					

					
					2 reviews

					read latest review
					
					
										

				

	

					
                    
					
						
															
													
						
							2
						

					


					
					
                        
                            PDF Pro 10
                        
					

					
					72 reviews

					read latest review
					
					
										

				

	

					
                    
					
						
															
													
						
							3
						

					


					
					
                        
                            Steganos Hacker Tools 5
                        
					

					
					2 reviews

					read latest review
					
					
										

				



	

	



    
        Latest items in Home & Office Software
    

    
        	
                
                    
                                                    
                                            
                

                
                    
                        
                            Microsoft 365 - Reviews - office.com
                        
                    

                    

                                                            Date added: 21st February 2023

                

                

            
	
                
                    
                                                    
                                            
                

                
                    
                        
                            TaskOPad - www.taskopad.com
                        
                    

                    

                                                            Date added: 16th June 2022

                

                

            
	
                
                    
                                                    
                                            
                

                
                    
                        
                            Toolpill Technologies LLC - www.toolpill.com
                        
                    

                    

                                                            Date added: 29th December 2021

                

                

            
	
                
                    
                                                    
                                            
                

                
                    
                        
                            Ducknowl - www.ducknowl.com
                        
                    

                    

                                                            Date added: 14th December 2021

                

                

            
	
                
                    
                                                    
                                            
                

                
                    
                        
                            Eastern Software Systems Pvt.Ltd - www.essindia.com
                        
                    

                    

                                                            Date added: 4th May 2021

                

                

            


        

    

    



	
		Latest items in Home & Office Software
	

	
			
				Microsoft 365 - Reviews - office.com
								

			
	
				TaskOPad - www.taskopad.com
								

			
	
				Toolpill Technologies LLC - www.toolpill.com
								

			
	
				Ducknowl - www.ducknowl.com
								

			
	
				Eastern Software Systems Pvt.Ltd - www.essindia.com
								

			


		

	

	



    
        See Also...
    

    
    	
            
                
                    Bravo Bravoska
                                    
                            

            
            5 reviews
            

        


    


            

            

        

        
    

    

    
    
         


        

    
        	Privacy Policy
	Terms and Conditions
	Contact
	Help
	Site Map
	Feedback
	How we use cookies
	© Review Centre 2024


        

    



    
    

    

    

    close
    
        	
                    

                                            Home
                    
                                        

                    


                    
                        
                        
                            	Review Centre Twitter
	Review Centre on Facebook


                        

                    


                
	
                    

                                            
                            Electronics
                        
                    
                                        

                    


                    
                        
                        
                            	Audio
	Computers
	In-Car Electronics
	Mobile Phones
	Office Equipment
	Personal Care
	Photography & Camcorders
	TV & Home Cinema


                        

                    


                
	
                    

                                            
                            Entertainment
                        
                    
                                        

                    


                    
                        
                        
                            	Attractions
	Book Reviews
	Computer Game and Console Reviews
	Eating Out
	Film Reviews
	Going Out
	Magazines and Newspapers
	Music Reviews
	Musical Instruments & Equipment
	TV & Radio


                        

                    


                
	
                    

                                            
                            Home & Garden
                        
                    
                                        

                    


                    
                        
                        
                            	Crafts
	DIY & Tools
	Food and Drink
	Garden Tools
	Garden and Outdoors
	Home Improvement
	Homeware & Furnishings
	Pets and Animals
	Utilities and Services


                        

                    


                
	
                    

                                            
                            Home Appliances
                        
                    
                                        

                    


                    
                        
                        
                            	Cleaning
	Cooking
	Drinks Makers
	Fans and Heaters
	Food Preparation
	Fridges and Freezers
	Laundry and Dishwashers


                        

                    


                
	
                    

                                            
                            Life & Style
                        
                    
                                        

                    


                    
                        
                        
                            	Beauty
	Catalogues
	Clothing & Accessories
	Education
	Health
	High Street Shopping
	Parenting
	Weddings & Brides


                        

                    


                
	
                    

                                            
                            Money
                        
                    
                                        

                    


                    
                        
                        
                            	Business
	Careers
	Credit and Debit Cards
	Currency and Foreign Exchange
	Debt and Financial Advice
	Insurance
	Loans
	Mortgages
	Pensions & Investments
	Property
	Saving and Banking


                        

                    


                
	
                    

                                            
                            Motoring
                        
                    
                                        

                    


                    
                        
                        
                            	Buying and Selling
	Car and Motorbike Accessories
	Car Reviews
	Caravans
	Driving
	Maintenance and Servicing
	Motorbikes
	Motoring Websites
	Scooters and Mopeds


                        

                    


                
	
                    

                                            
                            Sport
                        
                    
                                        

                    


                    
                        
                        
                            	Bikes, Cycling & Accessories
	Exercise & Fitness
	Golf
	Indoor Sports & Games
	Outdoor Sports & Activities
	Fishing & Accessories
	Skiing & Snowboarding
	Team Sports
	Water Sports


                        

                    


                
	
                    

                                            
                            Travel
                        
                    
                                        

                    


                    
                        
                        
                            	Booking a Holiday
	Camping & Caravanning
	Car Hire
	Cruise Reviews
	Getting There
	Holiday Resorts & Destinations
	Travel Accessories
	Hotels & Accommodation
	Travel Agents
	Type of Holiday


                        

                    


                
	
                    

                                            
                            Websites
                        
                    
                                        

                    


                    
                        
                        
                            	Gaming & Gambling Sites
	Money & Finance Sites
	News, Reference & Information Sites
	Online Communities
	Online Shops


                        

                    


                


    





    
    

        
            
    
        

    
    
            


        
            
        


        

    


    
    
        

                        
            

    
        
        
        
    

    



            
	
        Business Login
		            Register / Login
			




                        

    	You are here:
	
                    Review Centre
                
	
                    Computers
                
	
                    Software
                
	
                    Home & Office Software
                
	
                        PDF Pro 10
                    
	
                        Ranger6's review
                    


    



                    

    

    





    
    


        
    
    


        

        
        

        
        

        
        
        
        
        
        
    




	

